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New Benefit Groups Functionality

Benefit Groups willallow customers to bundle benefit plans within Benefit Enroliment to allow employeesto elect a
group of plansatonetime.

New functionality of grouping plans together worksin Benefit Enroliment only inside Employee Self-Service (ESS). In
otherwords, whenenrollmentsare submitted and approved, they willbe added to the employee benefit planscreenas
they currently do so it willnot affect Infinisource COBRA Integration or carrier feeds.

=0
Enroliment Progress: Incomplete
Med, Den, Vis Days Left to Enroll: § E
Selected Plan - PPQ Silver/Dental/Vision Suntiie Beniafi. Type-Level Mensee
Go back to plan selection o
PPO Silver
Coverage Option
Textm pe
*Coverage. EE+FAM v
Per Pay Amount 185.00 & DocFind

Dependents
Taylor Adams
Child Adams

If appiicable, please complete additional details in the table(s) below.

Covered

Dental Covered  Primary Care Physician

Covered

Example: Client allowsthe EE to choose a combination of either Medical Only, Medical and Dental only or Medical,
Dental and Vision.Dentaland vision cannot be elected separately from Medical. T hiscanbe accomplished by using
Benefit Groups only allowing the employee to choose between these specificcombinations of plans.

Set Up Benefit Groups

To setup Benefit Groups, navigate to Client Management > Benefits » Benefit Groups. Benefit Plans should have been
created initially. Youcannotadda benefit planthat hasn't been created yet toa Benefit Group. Thereare three main
optionsforsetup. They arereferred to as Structure, Groups, and Bundles.

Structure

Identification
#Benefit Group Structure Title: | OE 2021
Description: | OE2021

Structure

The Benefit Group Structure may contain multiple groupsand bundlesinside. One structure canbetiedto an
enrollment periodonthe benefit enroliment setup UL
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Groups

TheBenefit Group Titlewil replace Benefit Types inthe Benefit Enroliment menu for any benefit types includedinto
the Group. The benefit group title willdisplay inthe Benefit Enroliment menuinside the ESS.

Note: Benefit group titles cannot be edited once saved.

e Displayorderwillwork incongruence with the Benefit Types display order. Forexample, if| set up Medical,
Dental and Visionbundles inmy benefit group witha display order of Tand my Benefit Type for voluntarylife
has adisplayorder of 2, my Benefit Group willdisplay firstinthe menuinbenefit enroliment, followed by the vol
lifebenefittypeinthemenu.

e Enroliment options-whenusing benefit groups, the waive flag settings are set up onthe benefit group level
instead ofonthebenefit typelevel.

e Help textand anenroliment message for the benefit group must be entered hereinstead of onthe separate
benefittypes. Thiswill only showone Help Text per bundle rather that anindividual one per benefit type.
Enroliment message canbeadded eachyear for Open Enrollment utilizing the Expiration date feature. Multiple
enrollment messages may be created.

Bundles

Choosewhat combinations of benefit types totie together. The benefit bundle name will showintheenroliment to the
employee. Employee willsee all Bundles created inthe Group. Selectcursor inside the Benefit Bundle Name and type
the name ofbundle. Toselect the plans toincludeinthat Bundle select the plussign. Pick the Benefit type fromthe
drop downthatyouwanttoinclude.

Basic Life/AD&D

CH Voluntary Life/AD&D

EE Voluntary Life/AD&D
Flexible Spending Account
FSA Dependent Care

GTL

Health Savings Account (HSA)

LTD buy-up
Medical Buy-Up

SP Voluntary Life/AD&D
STD
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Basic Life/AD&D

CH Voluntary Life/AD&D
EE Voluntary Life/AD&D
Flexible Spending Account

FSA Dependent Care
GTL
Health Savings Account (HSA)
LD

SP Voluntary Life/AD&D
STD

Select the plus-sign for every Benefit Type needed for that specific Bundle. Once Completed building allBundles
selectSave onthe Group.

Note: OnlyRate Table, Rate x Coverage and Annual Target+ Match benefit calculationtypes canbeincludedin
bundles. No DeductionValues + Matchcalculation types, i.e. deferred comp plans, canbe setup withbenefit groups.

Bsave "D cancel
Identification Help Text
*Benefit Group Title: Med, Den, Vis Text:| Bundle Benefit Type Level Message.
Description:| Group 1

Display Order:| 4

Enrollment Options

Display ‘Coverage Waived' Option

[T Require Waive Reason @ Enrollment Message
Waiver of Coverage Message: v * Effective Date: Expiration Date: Message:
o] e B -
Add New
Benefit Bundles
Benefit Bundle Name e Medical o Dental ° Vision °
@ Medical ] (]
[y | | Medical, Dental (H]
@ Medical, Dental, Vision v v 3

O
m]
m]

Attaching a Benefit Group to an Enrollment Period

Totiethe structure to anenrollment period, navigate to Client Management > Benefits > Open/Benefit Enroliment
Setup.

e Moveto thefield called Benefit Group. The drop-down will contain the names of the structures you have pre-
setup. Whenyou select the structure for the enroliment period, any available benefit plans tied tobenefit
typesincludedinbenefit groups for the structure will move to Selected Benefit Plans.
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Youmay exclude benefit plans that shouldnotbe inthe enroliment but are a part of the Benefit Type that was
selected as part ofthe Group. Once removed you would have to manually add the Plan back into that
enroliment periodifit wasremovedinerror, or decisions changed.

Youcanalso move over plans that arenotincludedinbenefit groupsas the enroliment will support having a
benefit group and additionalbenefit type screens inthe enroliment period together.

Help Docs
e Activeasofplanyearbenefit start date.
[ ]
[ ]

Benefit Groups do not currently display in Page Settingstab as the help text and employee message for the
group is setup onthe Benefit Groups Ulitself.

Enroliment Period  Rules  Email Alerts  Page Settings  Managed Enroliment Options  Life Events  Enroliment Reports
+AddNew [ZEdit W Delete & Refresh
Identification Benefit Groups and Plans rollment Options
*Period Name: | Open Enrollment 21 Benefit Group: Structure 1 v 0 Welcome Message: | Welcome to Open Enroliment! v 0
Description: | Open Enrollment 2021 Available Benefit Plans Selected Banefit Flans Ineligible Message: ve
o Display Employer Cost @@
Enroliment Period
Include Tobacco Use Flag
*ESS Portal Opens: | 2/18/2021 i)
#ESS Portal Closes: | 3/15/2021 = Current Benefits - Display Options
#Plan Year Benefit Start Date: 4/1/2021 i) o Display Options: Display with Keep Curre Sl i |
Enroliment Period Status i
#Period Inactivates: | 4/20/2021 He

Benefit Enrollment

Onceyou have created the Benefit Groups and attached the Benefit Group to the Enroliment Period, on the Benefit

Enrolimentinthe ESS, the name of the benefit group or groups will show inthe menuonthe left -hand side. Other
benefit types notinaBenefit Group will also display. Within that benefit group will be the created bundle options.

EnrollmentMenu

Structure: Since the structure *OE 2020 wastied to the enrollment period andit contains two Groups called
‘CoreBenefits”and “Supplemental Benefits,” those will show inthe enroliment menuin place of benefit types
contained inthe groupssetup.

€Previous - Next

( 1SDA\‘SLEFT/

Open Enrollment 2021

May 15,2021 through June 15,2021

Muthiple enroliments available
Open Enroliment 2021

@ Enroliment information

Dental/Vision
Welcome Current benefit plan(s) W Display plan details
Beneficiaries and Dependents - ™
Health and Wellness Vision
@ Preview Bundle selections
Current Benefits Dental & Vision Select Bundle
Cost Analysis Rf
Vision Only
© Plan selections =
+ Medical Wai
jaive Cover age
W
Dental/Vision aive

+ Basic Life & AD&D

 Voluntary Life EE
Voluntary SP Life

 FSAMedical

+ Health Savings Account

+ FSA Transit

« 401(k)

@ Final review

hr °
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CostAnalysis

Eachgroup willdisplayinitsown card inplace of the benefit types. When plans that use the same benefit calculation
are grouped, the systemwill display all the possible bundle options the EE is eligible for along with information for that
benefit calculationtype.

e Rate Table: Showsthe coverage code optionswithone cost for the bundle.
e Ratetable * Coverage: Shows separate sample coverage amounts with 1 cost for the bundle.

€ Previous <> Next

e dabh Open Enrollment 2021

Open Enroliment 2021 v May 15, 2021 through June 15, 2021

@ Enroliment information Cost Analysis ()
Welcome > Medical
Beneficiaries and Dependents > Dental/Vision
Health and Well
lealth and Wellness > Basic Life & AD&D
° Preview > Voluntary Life EE
Current Benefits >V iy S Ao
Cost Analysis > FSA Medical
> Health Savings Account
(3 Plan selections y ESATHRR
v Medical > 401(K)
Demal/Vision
Expand
+ Basic Life & AD&D
v Voluntary Life EE
Voluntary SP Life
v FSA Medical
+ Health Savings Account
+ FSA Transit
Vv 401(k) %

@ Final review

Review and submit

BenefitPlans

If the Employeeis not eligible for any plan combinations withinthe bundle, the bundle option will notdisplay. Word of
adviceis to think throughall possible options that are allowed so that every scenariois accountedfor.

Forexample, iftheemployeeis not eligible for Dental, the only optionavailable for the EE will be "Medical Only” or
‘Coverage Waived.”

Theemployee willthen select whichbundle of plantypesthey want toelect. Once the EE chooses the bundle type,
the system willlist allpossible combinations of planstype that the employeeiseligible for.
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€Previous - Next

Muhiple enrollments available
Open Enrollment 2021

@ Enroliment information
Welcome
Beneficiaries and Dependents

Health and Wellness

@ Preview

Current Benefits

Cost Analysis

o Plan selections
v Medical
Dental/Vision
 Basic Life & ADSD
+ Voluntary Life EE
Voluntary SP Life
+ FSA Medical
v Health Savings Account
+ FSA Transit
 401(k)

(® Final review

Plans Selection

Open Enroliment 2021 (150as1e7)
May 15,2021 through June 15,2021 —————
Dental/Vision
Current benefit plan(s) [l - Display plan details
Dental - Coverage Waived
Vision

Selected Bundle: Dental & Vision  Go back to bundle selection

Dental :\VVrsion Select Plan(s)
Dental B/Vision Select Plan(s)

Whenthe user selects thebundle of plans, the EE can thenchoose a coverage code for all plans withinthe b enefit
group. (The other great thing about Benefit Groups isthat it willalsorequire the employee to elect the same coverage
codeforall plansinthe benefit group where non-benefit group dependenciesallow the user to choose different

coveragecodes.)

If somebutnotall coverage codes matchinthe group ofplans, only the common coverage codes willdisplay inthe
drop down (Ex Medical HMO-only EE coverage is common) you should use all the same coverage codes for this option

to beeffective.

€Previous - Next

Multiple enroliments available
Open Enroliment 2021

@ Enrollment information
Welcome
Beneficiaries and Dependents

Heaith and Wellness

@) Preview
Current Benefits

Cost Analysis

© rlan selections
v Medical
DentalVision
 BasicLLife & ADED
+ Volunary Life EE
Voluntary SP Life
& FSAMedical
+ Health Savings Account
& FSATransit
 401(K)

@ Final review

Open Enroliment 2021 (A5paserr)

May 15, 2021 through June 15, 2021

Dental/Vision
Current benefit plan(s) B - Display plan details

Dental - Coverage Waived
Vision

Selected Bundle: Dental & Vision  Go back to bundle selection

Dental Ajvision Deselect

Plan Information

*Coverage

Dental B/Vision Select Plan(s)

If none of the coverage codesmatchinagroup ofplans, the option willbe disabled.
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Once selected, the per pay amount that displaysare a combined per pay premiumamount.

e Forthatreason, the pay item frequencies for deductions and memos must be the same frequency aseach
other.

e Youcanstill use separate payitems sothat costs are divided on payroll but inbenefit enroliment, the costs will
beadded together. If the frequencies are not the same, the system cannot calculate a per pay amount.

e [fthe frequencies are not the sameinthebundle, the bundlewilldisplay withared message and be disabled,
not allowing theemployee to elect the bundle of plans.

Oncethe employee chooses the coverage code, if there are dependent types allowed for the coverage code,
dependents will display with the option to selectthem. When selecting them, the systemwill automatically selectthe
dependents foreachplaninthe bundle.

Theexceptionto thisis dependent age out If theage outrules aredifferent foreachplan, the systemhaslogicin
placeto coverornot cover those dependents.

Example: My Child 26 Dependent canbe covered onMedical but cannot be covered onDental and Vision because the
ageoutruleis setup to not allowdependent childrenover the age of 21to be onthe planbutthe dependent couldbe
onthe medical planuntil age 26.

o Different benefit calculations in agroup: If grouping plan types that use different benefit calculations, system
will display “Rate varies based onelections made,” askE willneed to make an electionbeforea per pay amount
canbe calculated.

e Current Elections: If the EE is currently enrolled inplans that meet the bundle criteria for the enroliment period,

the system willdisplay the plans inabundle.
Example: Theemployee wasmanually enrolled inMedical, Dental, Vision, STDandLTD plans. Thelogic isgoing
to compare the current benefit plans withwhat the bundle criteriais for the new planyearand will present the
plansinbundles sothe EE canchooseto keep the plans that are required to be bundled for the new planyear.
Ifthe coverage codesare the same, the keep checkboxisenabled.

If the coverage codesare not the same, the system will still present the plans ina bundie but willnot allow the EE to
Keep the plans-the keep checkboxis disabled.

Benefit Confirmation

o Displaysplans separately with separate start date, coverage codes and covered dependentswithinthe
bundle.

e Shows combined deduction schedule/amount, EE and ER Annual contributions.

e Allplans areseparate-just showinagroupinbenefit enroliment.
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W Voluntary SP Life
+ FSAMedical

+ Health Savings Account

 FsATransit
v 401(k)
° Final review
Review and submit
Employee Annual Contribution Employer Annual Contribution
Plan Information Paytoll Information
Effective Date Coverage Participants Beneficiaries Deduction Strt Date
Medical
Medical HDHP 07/01/201 FAM John Doe Every Pay 07/02/2021
Josie Doe 511538
Johnny Doe Jr
Dental/Vision
Dental A 07/01/2021 EEvSP John Doe Every Pay 07/02/2021
Josie Doe $577
Vision 07/01/2021 EEOnly John Doe Every Pay 07/02/2021
$115
Basic Life & AD&D
Basic Life & ADSD 07/01/201 EEOnly John Doe Josie Doe (P:100%) $0.00 07/01/2021
100000 actual Johnny Doe Jr (C:100%)
100,000 requested
Voluntary Life EE
Voluntary Life EE 07/01/2021 EEOnly John Doe Josie Doe (P:100%) Every Pay 07/02/2021
110000 requested Johnny Doe Jr (C:100%) $6.35
Voluntary SP Life
Voluntary SP Life 07/01/201 sp Josie Doe Every Pay 07/02/2021
5000 actual 5969
20,000 requested
FSA Medical
Coverage Waived 07/01/201
Health Savings Account
Heakth Savings Account 07/01/201 HSA Family John Doe Josie Doe (P:100%) Every Pay 07/02/2021
Josie Doe Johnny Doe Jr (C:100%) $125.00
o Allplans stillshow separately whenapproving benefits.
e Whenselecting planthatis part of bundle, allwilbe selected.
Enrollment Management
Eilgiie to Enoll  Enollments- In Progress  Enrollments - Pending Approval  Managed Enroliment  Pending EOI Requests  Enroliments Reports
L2l Froces: | 6 transactions in list
Filter Options
Approve Reject
— Enrollment Period ] & & Name = EE Number  Benefit Plan Type + Benefit Plan < Coverage + Date/Time
Open Enrollment ] O Anderson, Jayden 2024 Voluntary EE Life Voluntary EE Life EE 3/10/2021 316 PM
":I'I"m PlanType u] 0O Anderson, Jayden 2024 Longterm Disability Long+erm Disabilty EE 3/10/2021 316 PM
() Dental Pre-Tax 125 [u] 0O Anderson, Jayden 2004 Shorttem Disability Shortterm Disabilty 23 3/10/2021 3:16 M
[] Long+erm Disability
) Metical Pre Tax 125 o Anderson, Jayden 2024 Medical Pre-Tax 125 Medical HDHP FaM 3/10/2021 309 P1A
[ Short-term Disability [m Anderson, Jayoen 2024 Dental Pre-Tax 125 Dental DMO 3/10/2021 309 PM
[ Vision Pre-Tax 125
] Voluntary EE Lite o Angerson, Jayden 2024 Vision Pre-Tax 125 Vision 3/10/2021 309 PM

Onceplans areapproved, they are added totheemployee's benefit plan screenas separate plans. No changes were
madeto how the plans display onapprovalsscreenorin EE's benefit plan screen/ESSbenefit details screens. The only
placeyouwill see plans groups inonthe benefit enroliment tool. No changes need to be made to accommodate carrier
feeds and COBRA integrationas everythingis the same on the Employee record.
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Benefit Plans
status:  Active ~
% Start Date

10/1/2019

3n/z221

3n/2021

3/1/2021

3/1/2021

Benefit Plan
“Pien
“Start Date
*Coverage:
Per Pay Amount
Stop Date
Benefit End Reason
Fian Siop Date:
Enroliment Submission Date:
Flan Enroilment Date
Eliginility Date
Farticipant Id

Primary Care Physician

= Benefit

401(K)

Dental Pre-Tax 125
Long-term Disability
Medical Pre-Tax 125

Short-term D

lity
Vision Pre-Tax 125

Dental DMO - Dental Mainter

31172021

0.00
iz}
v

12/31/2099

31072021 @

6/1/2019 =B

1172019 )

Benefits Groups Functionality



