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Why Thread?Why Thread?
Because you deserve more automation, giving you more
time in your day, so you can create happier employees!

GET FOCUSED

Our system and services
mean you can spend less

time on administrative tasks
and more time focusing on

hiring, retaining, and
growing with your team.

TAKE CONTROL

Save money and easily manage the
entire employee lifecycle, securely
store and share data, and ensure

organization-wide compliance,
while processing payroll efficiently,

accurately, and completely.

ENGAGE EMPLOYEES

Enable and empower
your team to take

control of their role in
the organization by

offering adaptive self-
service tools.

What's Included:

We are Thread. We're on a mission to build high-
performance, high-culture companies by connecting
people and technology for a better workplace. 

We partnered with isolv﻿ed, a national leader in the HCM
space. By offering you the best software out there, we can
invest our time into you, our clients.

Trust your payroll and hr system to the
experts and offload your non-revenue
generating activities that waste your time
and leave you drained.

Award-winning tech

Award-winning team

"The payroll platform is easy to use. I also love the personal nature of the
customer service provided by Thread. If you ever need anything, they are

just a phone call away!"
- Gayla Nobles
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READY TO DELEGATE THE ADMIN
AND ELEVATE THE PEOPLE WINS?
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Your employees count on you for answers
and solutions. You may be used to waiting

hours or even days for assistance with
other providers. But not at Thread. You
and your team are our priority; you call,
we're answering! Prefer to email? Expect

something back within the hour.
 

Spend less time on hold and more time on
what matters to you.

Why Thread?Why Thread?
Your business is unique and deserves to be treated that way. Get the best of
both worlds with best-in-class technology and personal service from Thread.

What makes us different
from the big guys?

With most HCM companies, you have to
sacrifice service or technology, but with
Thread, you can have both. We offer a

nationwide leading technology platform
powered by a boutique service model.

How do we know people love it? 



Over 97% of our clients stay with us year
after year. 

Why do we measure our
Time to First Response?

How do we measure
your happiness?

Thread uses the Net Promoter Score
(NPS) to identify areas of strength and

weakness in our client services. In
addition, we evaluate our NPS scores

against competitors and other businesses
to assess our service levels, and ultimately

our clients’ happiness and loyalty are
reflected in these scores.

Thread HCM |  (678) 578-5082  |  sales@threadhcm.com threadhcm.com

What are you waiting for?What are you waiting for?
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